W hat do technicians want? What do they ex pect? How do they view their work? These and many more questions need to be ex plored if the pharmacy profession truly intends to be re sponsive to the needs of technicians. Some attempts have been made at doing this, without much benefit, but now that the American Society of Hospital Pharma cists (ASHP) is giving technicians a higher priority per haps a more positive result will occur.
Because of my interest in learning how technicians feel on issues, I conducted a limited survey of techni cians attending the California Society of Hospital Phar macists (CSHP) Seminar '89 last October. Although I did not ask the specific questions mentioned above, I did get opinions on their work. I have yet to verify these results on a broader basis but I do believe they re flect the national opinion fairly accurately.
If technicians are to be retained by the profession, they need to view their occupation as a career. The mes sages they receive from others in the profession, if fre quently negative, can influence technicians to think of their position as a short-term occupation or just another job. 1 In light of this, I asked the technicians at the CSHP Seminar '89:
1. Do your coworkers complain a lot about their job? 2. Do your coworkers usually work as hard as you do?
In answer to the first question, 62 percent indicated that there were a lot of job complaints, 24 percent held the opposite position, and 14 percent were neutral.
By asking technicians if their coworkers complained, I wanted to gauge whether a high level of dissatisfac tion is being communicated. This is important because: (1) excessive verbalization of complaints can have a de moralizing effect on staff members, and (2) it indicates that an open discussion of problems is occurring. If phar macists are aware of technician problems, and if they are not adequately responding, technicians will seek other courses of action. This high level of dissatisfaction needs attention.
My purpose in asking the second question was to as certain if these technicians held a good opinion of their colleagues' work habits. The results confirmed that Technicians are willing to work at their own problems, but they need the cooperation of pharmacists. they did: 62 percent said their coworkers work as hard as they do, 9 percent indicated the opposite view, and 29 percent were neutral.
The response that technicians believe they work hard supports the position that their complaints are probably justifiable, and that technicians do need to be heard.
Another question asked at the CSHP meeting was:
3. Do you feel pharmacy technicians are in a dead end job?
Sixty percent answered this question affirmatively, 10 percent disagreed, and 30 percent were neutral. It would appear that these technicians may have difficul ty in considering pharmacy technology as a career, un less some significant changes occur such as opportuni ties for advancement.
What changes are technicians looking for? One of the most important is to be able to learn more through ed ucation and training programs. 1 Another important change is certification or licensure. I asked the Califor nia technicians two questions on this issue: 4. Should technicians be certified to practice?
Should technicians be licensed to practice?
These technicians strongly favor certification, with 76 percent affirmative, 5 percent negative, and 19 percent neutral. Fewer technicians supported licensure, but the negative opinion was still small: 52.5 percent wanted li censure, 9.5 percent did not, and 38 percent were neu tral. Only one person who supported certification was opposed to licensure. Those who were against certifi cation were also against licensure.
At the present time, it appears that for technicians to be certified they will need to look to their individual states for action. Unfortunately, few states now have certification either in existence or on the drawing board. Although APT has national certification on the agenda for the future, it is not the highest priority. One course journal of Pharmacy Technology Volume 6 March/April 1990 of action would be for APT to encourage state pharmacy organizations; however, state-by-state adoption of certification could also mean that some states would postpone action for a long time due to such problems as inadequate funds, lack of motivation, weak organizational structure, or antipathy toward technicians. What the ASHP will do is the big question. There is a tendency to expect a great deal from the ASHP but the organization is encumbered by the enormous responsibilities it has assumed for pharmacy and the growing diversity of its interests. It is apparent that some people in ASHP consider their responsibility for technicians a high priority. ASHP President Thomas S. Thielke, in commenting on the final report of the ASHP Task Force on Technical Personnel in Pharmacy, stated:
Lef s heed the last of the Task Force's 16 recommendations. It reads, 'To take actions promptly, including the allocation of appropriate resources, that will move the profession expeditiously toward the development of a well-defined corps of technical personnel." As president, I'm enthusiastic about promoting the implementation of this recommendation. 2
Furthermore, as part of its announced strategic planning, the ASHP has as its last objective under its third of six goals the following statement:
Assume a leading role in addressing crucial issues regarding the use of technicians and make recommendations for resolving questions relating to training, functions, and recognition of technical personnel. 3
Based on the activity of the ASHP Council on Educational Affairs, the first priority of the ASHP for technicians will not be certification but "the construction of valid core competency standards." ASHP has not yet identified funding sources to enable it to proceed with conducting a systematic job-task analysis for this purpose. 4 We hope that the ASHP will be able to make giant strides forward in the areas it has charted. Unfortunately, its track record over the past 25 years relating to technicians has been less than auspicious. I do not believe this is due to a lack of desire on the part of ASHP leaders, but more likely an inability to truly gauge what the organization is capable of accomplishing in a given span of time.
Pharmacists would do well by technicians if they would carefully listen to what they are saying and then attempt to respond favorably. Technicians are willing to work at their own problems, but they need the support, assistance, and cooperation of pharmacists. Name.
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